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NMOJIOXEHUE

O6 oTaeneHMn MUNocepanusa rocyaapcTBEHHOro BI04XKETHOro yupexaeHus
«JleCHUKOBCKMI AOM MHTEpHAT ANA npecTtapenbiX U UHBaNMAoB»

I,  Obuwue NonoXeHUnA

1. HacTosillee nonoxeHne perynupyer OEATENbHOCTb OTAENeHUs MUNnocepaus
rocyaapcTBeHHOro GIOAKETHOro yypexaeHus «JIeCHMKOBCKMA AOM WHTEpHaT Ans
ApecTapenbiX U UHBanNUAoB» (fanee — YupexaeHuve).

B cBoeil [aesTenbHOCTM oTaeneHwe wmunocepaus (panee - Ortaenexue)
PYKOBOACTBYETCH:

- KoHcTuTyumein Poccuiickoit ®epgepaunn; depepanbHblin 3akoH ot 28.12.2013
Ne442-d3 «O6 ocHoBax couunansHoro obecnyxuneaHusa B Poccuinckon ®egepauuny;

- MocTaHoBneHuaMn u pacnopskeHusmu lNpasutensctea PP n MuHucTtepcTea
TpyAa U counanbHOro pasBuTus,

- [encTBYOLWMM CaHUTapHbIM 3akoHoAaTenbCcTeoM P®;

- HopmaTvBHO-NpaBoBLEIMKM akTamnm B cdepe couumanbHOW 3alliuTbl HaceneHus
MNpasuTtenbcTea KypraHckon obnactu,

- Mpukasamm 1 pacnopskeHusMu [NaBHOro ynpasBneHus couuanbHOW 3alluThbl
HaceneHusa KypraHckoin obnactu;

- PacnopsgutenbHbiMW OKYMEHTAMU yYpexaeHus,

- YcTaBoM yupexaeHusa u HacTosawmum NonoxeHnem.

2. OtpeneHue ocyulecTenseT cBow paboTy BO B3aumoadencTsuu  co

CTPYKTYPHBIMW NoapasaenennsamMmmn YypexaeHus.

3. Otpenenve Bo3rnaenseT denbawep, HasHavYaemblii Ha OOMKHOCTb U
ocBoBoXaaeMbiii OT AOIMKHOCTU AUPEKTOPOM YUpexaeHus.

4. OTpeneHne uHaHcupyeTca 3a cyeT OlKeTHbIX CPeAcTB, BblAENEeHHbIX Ha
coaepaHue YJdpexaeHus.

5. OTneneHve  B3auMMOAEWUCTBYET CO  CTPYKTYPHbIMW  noapasgeneHusmu
YupexaeHusi, ¢ pasnuyHbIMKU rocyAapCTBEHHbIMU U MYHULMNANbHBIMU YHPEXAEHUAMMY,
ObOLEeCTBEeHHbIMK,  BNaroTBOPUTENbHbIMU  PENUrMOo3HbIMKM - OpraHusayuamu  “
obbeauHeHuaMKU, hoHgamu, a Tak Xe oTAeNbHbIMU rpaXkaaHamu.

I, 3agauu v chyHkLun OTaeneHus

6. OcHOBHOW 3afayer oTaeneHuss mMunocepaus ABNAKTCA npefocTaBneHue
coumansHblx yenyr B YupexaeHun (ganee - OtaeneHue) ¢ y4eToM UHAWBWAYanbHOW
moTpebHOCTM nony4atens couuanbHbIX YCNyr, a Takke B COOTBETCTBMW C NOPAAKOM
npeaocTaBneHns coumanbHbIX yenyr U cooTBeTcTBUM co CTaH[apTOM coumnanbHbIX yenyr



B CTAUMOHApHON hopme coumansHoro obenyxxmeaHus B opraHnsaumsx.

7. B cooTBeTcTBMM C BO3NOXEHHbIMW 3agadyamu OTageneHue ocylecTBnaeT
oKasaHue crnegyloLwmx counanbHbIX YCnyr:

7.1 CoumanbHo —ObITOBbLIE:

-nNpueM W pasMelleHue nonyyaTtenen couuanbHbiX ycnyr ¢ y4yeTom WX nona,
BO3pacTa, COCTOAHUA 340POBbs, (PUINONOrMYECKON N NCUXONOrM4YeCcKon COBMECTUMOCTH,

- OpraHvM3auusa paumoHanbHOro NUTaHua, CornacHo yTeepXaeHHbIM HopMaTiBaMm,

- obecneyeHne MArKUM MHBEHTApPEM, COrMacHoO YyTBepPXXAEeHHbIM HOpMaTUBaM;

- yBopkKa XunbiX NOMeLLEHWI;

- NPeAOCTaBMNEHNE TUIMEHUYECKUX YCMYr NnuamM, He CNOoCODHBIM NO COCTOAHWUIO
3[10pOBbA CAMOCTOATENLHO OCYLLECTBNATL 3a coboi yxoa,

-OTNpaBKka 3a c4eT CpeAcTB nofyyaTens couuanbHbIX YCnyr Mo4YTOBOW
KOppecnoHAeHUMu;

- MOMOLLIb B NpuemMe nuwin (KopmneHue)
7.2 CoumansHo-MeauUNHCKUE YCyri:

- BbINOMHEHWE Npoueayp, CBA3aHHbIX C opraHu3auuen yxoaa, HabnwoaeHvem 3a
COCTOSIHWEM 3[0POBbSA NosydaTenei counanbHbiX YCnyr;

- OKa3aHune CoAencTBus B NPOBEAEeHUN 03[40POBUTENbHBLIX MEPONPUATUN,

- cucTemaTuyeckoe HabnwageHve 3a nonyyatenem couwanbHbIX YCNyr B Uensx
BbIABNEHWA OTKNOHEHUA B COCTOSAHUM UX 340POBbS,
- - KOHCYNbTUPOBAHUE MO CcouuanbHO-MeaULUMHCKUM Bompocam (noaaepxaHve u
coXxpaHeHue 300pOoBbA nonyyarenen counanbHblX ycnyr, nposegeHne 0340p0BUTENbHbIX
MEPOMNPUATUIA, BbIABMIEHNE OTKINOHEHWIA B COCTOAHWMA UX 340POBbS);

- NPOBEAEHNE MEPONPUATUIA, HanpasneHHbIX Ha QopMupoBaHWe 340pOBOro
obpa3sa XU3Hu;

- NpoBeAEeHNEe 3aHATUIA N0 aaanTUBHOW (PU3NYECKON KynbType.
7.3 CoumanbHO-NCUXonorn4eckne yenyru:

- COUManbHO-NCUXOSIOTMYECKOE KOHCYNbTMPOBaHWE, B TOM 4ucne no Bonpocam
BHYTPUCEMENHbIX OTHOLLEHWUNA;

- coUManbHO-NCUXONOrMYecknin NaTpoHax;

- OKa3aHWe KOHCYnbTaTMBHOW  MNOMOLWM  aHOHUMHO, B TOM 4ucne C
ncrnonb3oBaHWeM TenedoHa noBepus.
7.4 CoumanbHo-neaaroru4eckne yCnyru:

- hopMMpOBaHMEe NO3NTUBHbLIX MHTEPECOB (B TOM Ymncne B cdepe Jocyra);

- opraHusauua pocyra (npasgHuKW,  3KCKypcuu WU Opyrve  KynbTypHble
MEPONPUATUA).
7.5 CoumnanbHo-NpaBoBble YCNYru:

- OKa3aHWe noMowy B 0chOpMMEHUN U BOCCTAHOBIIEHUN AOKYMEHTOB nonyyarenen
couuanbHbIX YCNyr;

- OKa3aHWe NOMOLLY B MOMyYEeHUN 1puandYeckux ycnyr, B TOM Yucne becnnatHo;

- OKa3aHMe MNOMOLWM B 3aluUTe NpaB W 3aKOHHbIX WHTEpPEecosB nony4yaTeneu
coumanbHbIX YCNYT.
7.6 Ycnyr B LUensx NoBbILLIEHUS KOMMYHUKGTUBHOIO NoTeHUWana nonayvyarenei
coumanbHbIX YCNyr, UMeKLLUX orpaHuyeHna XmnsHedeaTeIbHOCTU:

- oby4yeHne MHBanNuAoB MOMb30BAHUIO CpeAcTBamMu yxofa U TEeXHUYEeCKUMY
cpeacTeamu peabunurauuu,



- npoBeAeHune couuanbHo-peabunUTaymMoHHbIX  MEeponpUATUN B Ccdepe

couunanbHoro obcnyxneaHus,
- 06y4eHue HaBblkaMm noBeaeHusi B BbiTy U 0DOLECTBEHHbIX MecTax;

. NMopAapok okasaHuA couunarnbHbIX yCnyr

8. lMopsgok okasaHWsa ycnyr, ycnosui npuema, onnarta 3a npegocrasneHne
coumanbHbIX yenyr B YuYpexaeHuu OCYLLECTBMSETCH B COOTBETCTBUM C TpeboBaHUAMM
AeNCTBYIOLLMX HOPMATUBHO-NPaBOBbLIX aKTOB B chepe coLmanbHoro odcnyxmeaHus.

Iv. NMpaBa u 06s3aHHOCTHU NKL, ObpaTUBLUMXCA B oTAeneHue

9. MNonyyaTtenu coumanbHbIX ycnyr, npubbiBawwme B OTAENEeHUN, MMEeT Npaso
Ha:

- yBaXUTENbHOE W NYMaHHOE OTHOLUEHWE;

- obecneyeHne ycnosuit npebblBaHNA B Y4ypexgeHun, COOTBETCTBYHLLNX
caHWTapHO-rTUrMeHn4Yeckum TpeboBaHuaM, a Talke Ha Haanexallun yxoa,

- ceobogHoe nocelleHue  3aKOHHbIMKM - NpeacTasuTensaMu,  agBokartamu,
HOoTapuycamn, npeacTaBUTENsSMU OOLWECTBEHHbIX W (MNKU)  UHbIX  OpraHusauuvi,
CBALLIEHHOCTY)XUTENAMU, a Takke POACTBEHHWKaMW W ApyruMu niuamuv B AHEBHOE U
BeYyepHee Bpems;

10.Mony4yaTenu coyuaneHbiX ycnyr obs3saHbi:

- cobnwpgate ycnoeus [OOroeopa O npeaocTaBneHun couuanbHbIX —YCnyr,
3aKMIOYEHHOTO € YupexaeHWeM, B TOM YuCne CBOEeBPEMEHHO W B MONHOM obbeme
onnayveBaTbh CTOMMOCTb NPeAoCTaBNEeHHbIX couuanbHbIX YCNyr.

V. KoHTponsb 3a ocywecTBrneHuemM AeaTeNbHOCTH

11. KoHTponb 3a BefeHWeM [OOKyMeHTauuu, KOHTpOnb 3a CaHUTapHO-
aNUOEMMUONOrMYECKUM COCTOSHUEM WU CaHUTAPHO-TUTMEHUYECKUM PEXMMOM BO3naraeTcs
Ha henbaliepa v cTapluyo MegULWMHCKYIO CECTpy OTAENEeHus.

12. KOHTponb 3a AEATENLHOCTLIO OTAENEHWA OCYLIECTBNAETCA 3amecTutenem
avpekTopa no obwum sBonpocam YupexaeHus.
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